PLATINUM PLUMBING AND
MECHANICAL, INC.

Friday, August 15, 2008

To Whom It May Concer:

We at Platinum Plumbing have worked with Frost Homes on 24 projects since early 2003. It has always
been a pleasure to work with Nancy, Dan and their crew. The subcontractors that they choose are top of
the line and are known for quality in their fields.

Nancy and Dan’s attention to detail and customer service skills are among the best I have ever encountered
and the homes they build are always stunning. Their hands-on approach to every project they encounter
keeps the construction process flowing smoothly and keeps confusion and potential issues from arising.

Last but not least, we have never had an issue with payment. Frost Home has always paid on time. Any
upgrades or change orders are handled in a professional and organized fashion so there is not question upon
completion of a project that may cause a delay.

Please feel free to contact me at 941-6950 or platinumleanne(@vahoo.com if you have any questions or need
further information.

Sincerely,

Leanne Moselle
Director of Operations

Platinum Plumbing and Mechanical, Inc.
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