October 29" 2008

Nancy and Dan Frost of Frost Homes recently completed some remodeling on our home. We can
wholeheartedly recommend Frost Homes to anyone who is considering new construction as well
as remodeling, for several reasons:

1. They are people of integrity. We could trust their estimates and costs, (they even suggested
alternative ideas that saved us a lot of money) and they followed through on everything they
promised. As a result of their honesty and insistence on excellence, they have attracted a group
of skilled sub contractors who love to work with them.

2. They have the vision of what a quality home should be. Nancy has a woman’s eye for
details that make a difference, and she understands the importance of durable, quality materials
and workmanship. She made sure she understood my desires and turned my ideas into reality,
often improving upon my original thoughts.

3. They are persistent in exceeding expectations. Nancy sensed if I wasn’t happy with the way
some details were progressing and insisted that the sub contractors make changes until she and I
were completely satisfied.

4. They are delightful to work with! Nancy and Dan are such unassuming, humble people, that
it was a surprise to see how capable they are at leading and directing a small army of craftsmen.
They never shied away from tackling many of the messy jobs themselves, and treated us and
their subs with respect and good humor.

Contrary to conventional experience, our remodel was smooth and painless, thanks to Frost
Homes. Please feel free to call and ask us any questions,

Sincerely,
Scott and Deborah Hoopes
939-8240




